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Assessments of farmers’ satisfaction regarding extension training classes among

farmers in Aleshtar district: Application of Norwegian Customer Model

Abstract

One of the most important aims of agricultural extension to train the farmers in an informal system through extension
training courses. Accordingly, continuous evaluation of these classes is important factor in their success. One way for
evaluation these classes is farmers’ self-assessment through investigating their satisfaction. Because, extension education
will meet effective outcomes when farmers are satisfied regarding these classes. Therefore, this study was designed to
assessments of farmers’ satisfaction regarding extension ‘classes among farmers in Aleshtar district. To achieve these goals,
the study used Norwegian satisfaction model as a research framework and survey research as a research method. The
statistical populations were 220 people of Aleshtar district farmers who participated in these classes in 1390-1391 year. The
sample (140 farmers) determine by krejcie and Morgan table and chosen through simple random quota sampling. Data were
collected using a researcher made questionnaire. Validity of the questionnaire was reviewed and approved by a group of
experts. To determine the reliability of the various sections of the questionnaire, the ordinal Cronbach alpha coefficient was
used (a= %78- %95). The results revealed that, perceived value variable has the highest direct impact on individuals’
satisfaction and expect have the highest indirect influence on individuals satisfaction, also the sum of the direct and indirect
impact of expect have highest impact on farmers satisfaction of extension training classes. Finally, paper presents
recommendations to improve training extension classes and farmers satisfaction.

Key Words: Farmers' Satisfaction, Norwegian Model, Agricultural Extension, Extension Training Classes.
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