5139 30 ydd o proo oS 51 leMbl (5,98 0 1)1 &ilgo 1 (&Ll Sl

Oly! oMl (559002 3Lle> 9 359
T e g T i
Ol dly _odhaol 5151 oty HLiSls Y (55 0 Ol =l oDl sl5T o&kils (g 2S5 (g gotils.)
S5 O dly odhal 5151 oty HLsls ¥ (555 5
samane.yarmohamadi@yah00.com : .|

ouS

slasls a auS o lolg 1y ol )8l s (65405355, ol 009y 01,8 Fu5; 5l aiey jo 50 (6501 SRS Ol poss wald VY )8
yae 5o eli 6l ppe 0y o g 5l Al p i an] R SO Glejle Jgm5 S 505Kl i sle Cuo B L) 055
Lol in et 5 (S Sl sd (250 1 jo o plejl oSS sl 6l ot 5 5L, s Jelts 5 el Sl
oSly 095 5l g oad Jgodie Laome OlisS 4 4295 b (Sl b (lojle 059yl a5 2 aBl Joo5 slml plesle 2 50
Gl pllas o o5 g s olbml (Lol slo (b, 51 (o S (o0 )18 900l by jo Djso (pl ey wims (ylis
50 eon @ B ogd oo O Lol dllie jo plojles Joo5 g seesd Cuetl ay azgi b el DDl (5,5l 51 oolin]
@ azgi b ogd oo aloy Gl g s D)lis )0 peesd Slo o Sl (B g et 5 Joo a e Sl (g5l
Ol owlid by 358 (659 gex anlidin 232 YYE Loy «ledbl (59l (sl ailge (Guios atndin 5 5,15 Sls
)i ol =39 5allS aiile (bl 5 o Sl ok 5l g @l el (il —(rogt g5 5 B
Gl Ogmmt Smrad o po ((Shol Sloyiie Cundy ol Ca2)sl diged SO T gasl dlaosls og Jlop (s
Jelos 3,50 SPSS 1381 o5 5l ooliiasl b (o yeiie (o oy )Nz (g0 )Ty 3031 (it (e ally (s
S x5, 4y Blse S Gl colo Glulia )5 5 (B3 slaylas T eslitul b gl cnl 0 cdS )8
b oMbl (g,5L8 0,5 a5 ol gaige il e oal Cowsy gl S gy 05 g0 b 5 glolis Wl
A et Sy pae g Sledbl (655L8 0,5 (IS 51 0 0,108 o e Sl s Co poe p EPCHIVA) pe o o
skele )L L oads Slol (gaiesgus VA ale [b Lo yp)5 4 cas (3,55 /AT dele )L L ool STy Cdgpes i S
35 5l s o e 6 il lime 50 cpl g ogdle yle ad o /YY ole b b solitul 4y bl cules ,o g +/F)
UL s 3, 5 b Oylee lhzl lp 2Ulg AV dole b b i (S5eS 8,L,0 Ll cui 4 woledlbl (g5l
sl 3t 5l (BT cule 50 g P lole b L ks bai o /O ale Jb b i 6l congllas /58 Ll
Wl ynds /YA Jale LG s

Olpl ool gtz Lloz 9 5559 ©)l59 ¢ pais o i (Dledlbl (5 55lid w0 )5 wlge s guadS 5 5lg



Sl g 2l

g oledbl . 5,9l3 51 ooliiwl pae 5o &lge o a3, 9 ool "(IYAY ) Loy wlj olo cwheme w231 )
¥ 5l b alr ety Jlo G3igel 555l stmghy sole B Dbl

WVE o )loi wosi Jlom s dsliale soledbl 6,5l sl (sl ks e (Y =+ Y e il g3l Y

Sl 45 Coped Gl Gl Gy Sy Sl ok ol (5SS Gheoys (VTAQ) oliSan 5 gz byl Y
SID &Ylis SO ¢ s Co e

Sl v ozl el Glojl o lojl (mils 5 sl ledlbl (5,8 Sl sy 4 VYAY) bl F
SID oyl

o el . ol5T olKeisls ade SLLEDI 55 50 g0 ol M ey eind Lbs, T VWAY ) Lok (S O
\YY

toae () =YYV ool s o pae o 5l wledlbl (5,5l 8,015 &lge " (VYA ) g s ¢ Swgade
ARTA

ol ol i Ml "5l sl e Sledol gla ol " VWAY ) 09Y gt e e S cpogy Y
FO o o)y i Sl

655 5 lye g EMSe ooy ™ ITAN ) el i) alSB (65T 5 los] syl o) oo o Blan A
el o S ezian SYls dcgerme oyls (o5l gl ddbhie G OS2 160,90 dalllas) cledlbl

crsed Joe ol 5 Sl 6,5l8 0,05 5 Gindy g e Jelse b ey 0T Lojle juims S A
Y Jedis 20,k o ledfaldle dalicngyy olwd ol Cgm Sk jeel IS ool Loge (60,90 asllas)
A bl

10.Barbaroux , P.(2011), Adesign-oriented approach to organizational change: insights
from a military case study. Journal of Organizational Change Management .ISSN: 0953-
4814

11.Edwards, Sebastian. (2002). Information technology and economic challenge in
developing countries. Challenge 45 (3 May/June): 19-

12.Du Plooy N F. (1996). Information Technology, Organisational Vulture and Working
Life. Working Paper. Department of Informatics: University of Pretoria.

13.Du Plooy N F. (1998). An Analysis of the Human Environment for the Adoption and Use
of Information Technology. Unpublished D.Com Dissertation, University of Pretoria,
South Africa.

14.Feinberg, M., and Damir Tokic. (2004). “ICT investment, GDP and stoch market values
in Asia-Pacific NIC and developing countries”. Journal of the Asia Pacific Economy 9
(1), pp: 70-74 .

15.Hamilton-Attwell A. (1997). The Impact of Transformation on Employees. Management
Today. February 1997Robbins S P. 1991. Organizational Behaviour:
Concepts,Controversies and Applications. Englewood Cliffs, New Jersey: Prentice Hall.

16.Lee, S. & Kim, B.G. (2009). Factors Affecting the Usage of Internet: A Confirmatory
Study. Computers in Human Behavior, 25, 191-201.



17.0reg S.(2013 ); Personality, context , and resistance to organizational change.
European Journal of Work and Organizational Psychology 2013; 15(1): 73-101.

18.Peansupap, Vachara, and Derek Walker. (2005). Exploratory factors influencing
information and communication technology diffusion and adoption within Australian

construction organization. Construction Innovation 5: 135-157
19.Prosci. (2003) (ADKAR). A model for change management, change management center.

20. Sarayeh B,Khdair H;(2013) ,Comparative study : The kurt Lewin of change
management. international of computer and IT .2279 — 0764,v 02

21.Sharma A, Jain R(2003).; A dictionary of information technology; India: CBS, 2003.
22.Smit P J & Cronjé G J de J. (1992). Management Principles. Kenwyn: Juta and Co, Lt

23.Sun, H. & Zhang, P. (2006). The Role of Moderating Factors in User Technology
Acceptance. Int. J. Human-Computer Studies, 64, 53-78

24.Sharma, C., Sanjay, S. (2010). Impact of infrastructure on output, productivity and
efficiency: Evidence from the Indian manufacturing industry. Indian Growth and

Development Review, 3 (2):100 — 121.

25.Ziemba E ;(2015) , change management in information systems project for public
organizations in Poland .interdiciplinary journal of information knowledge and
management .10,47-62.

DAY (o0 T 09 Al Ayl (gl Ty w5 gy plaS

g X @‘W



